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Accessibility declaration   
 

   
Introduction 
 
The website of the JOSEPHINE electronic system (hereinafter referred to as “the system”) was created in 
accordance with Act No. 99/2019 Coll., on the accessibility of websites and mobile applications, and the 
amendment Act No. 365/2000 Coll., on public administration information systems, and amendments of 
certain other laws, including the requirements set out in the Directive of the EU Parliament and Council of 
the EU No. 2016/2102 of 26 October 2016 on the accessibility of websites and mobile applications. 

 

Website 
This privacy statement applies to the website: https://josephine.proebiz.com 

 

System technical requirements 

The minimum requirements for hardware and software are met by a standard office computer or laptop 
with commonly available system equipment and an internet connection. 
To access the system without any problems one of the following browsers is required: Mozilla Firefox 13.0 
or higher (https://firefox.com), Google Chrome (https://google.com/chrome), Microsoft Edge 
(https://www.microsoft.com/edge). 
 
In the case of electronic bidding and electronic communication in public procurement where the system 
requires the use of an electronic signature, it is necessary to have the I.CA PKIServiceHost component 
installed on the computer and the appropriate add-on for the Mozilla Firefox, Google Chrome or Microsoft 
Edge web browser. For installation details and download links for the component and related accessories, 
see the link: https://josephine.proebiz.com/en/test-podpis 

 

Allowed file formats   
There are no restrictions on file formats for upload. 

 

User support and contacts 
System user support is available by telephone on working days from 8:00 to 17:00 on +420 255 775 040 or 
+420 597 587 100.  
 
Online support can be found at https://proebiz.com/en/support or email houston@proebiz.com. 
 
For postal communication, the correspondence address of the company's registered office is: 
 
PROEBIZ s.r.o.,  
Masarykovo náměstí 52/33,  
702 00 Ostrava - Moravská Ostrava. 
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Legal procedures 
In the event of an unsatisfactory response to a request made to the above contacts concerning the 
accessibility of the website, the competent law enforcement authority may be contacted: 
 
Ministry of the Interior of the Czech Republic 
eGovernment Department 
náměstí Hrdinů 1634/3 
140 21 Praha 4 
email: pristupnost@mvcr.cz 

 

Preparation of the accessibility declaration 
 
The accessibility declaration was drawn up on 1.11.2021. A self-assessment was used to assess the 
compliance of this statement with the applicable legislation. 
 
 
 

 
 


